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“Holistic massage is not just a routine or technique - it is a way of feeling and 
of being. It gives us an opportunity to acknowledge someone’s difference and 
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1    Introduction 
 
 

Welcome to this introduction to the Massage Training Institute Diploma in 
Holistic Therapeutic Massage. I hope you find it useful, but please get in 
touch if you would like more information or if you have specific queries. My 
name is Simonetta Logan, and I am the course tutor. I can be contacted by 
email: simonetta@holistic-school.com 
 
 
 
The purpose of this booklet is to provide detailed information about the 
course delivery and assessment. You can get more information about the 
School on our website: www.holistic-school.com. The Massage Training 
Institute also has a website: www.massagetraining.co.uk 
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2   Course Content 
 
We aim to give you the very best foundation as professional massage 
therapists. To do this we have incorporated the syllabus of the Massage 
Training Institute as a core part of our course. The MTI is a national 
examining body and a professional association specialising in holistic 
massage.  
 
On all our courses we pride ourselves on offering a safe and supportive 
learning environment. Group size is kept deliberately small and we use 
qualified co-teachers and assistants so that you have all the support you need 
throughout your studies.  
 
There are three main areas of study within the Diploma Course, practical, 
theoretical and reflective.  
 
1. Practical:  

 Massage technique 

 Body use  

 Clinical Practice 

 First Aid.  
 

We teach detailed massage techniques for the whole body.  Starting with the 
strokes and movements from Swedish massage, you learn to add other 
invaluable techniques so that you can work intuitively and holistically.  
These include working with stillness and the breath, using stretches, 
mobilizations, myofascial release and trigger points. We also introduce you 
to working with subtle energies. We place an emphasis on our own body use 
as therapists, enabling you to develop your own unique massage style safely 
and dynamically. You do this through learning Tai Chi movements, good 
body mechanics and grounding techniques.  
 
You build up confidence by working under supervision, firstly on each other 
in class, then on your own student case studies and finally with members of 
the public in a clinical setting.  
 
First Aid is taught by external tutors who specialise in teaching this subject 
to body workers. During this very informative and hands on course you will 
be assessed for a certificate in Basic Life Support. Attendance is required 
unless you can provide a current Basic First Aid Certificate or equivalent. 
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2. Theoretical: 

 Anatomy, physiology and pathology 

 Theory of massage 

 Professional issues. 

 Practice management  
 

A solid grounding in physiology, anatomy and pathology is integral to our 
work. We teach this part of the course in a way that is dynamic and fun. We 
believe that the best way of ensuring that knowledge underpins practice is by 
ensuring the theory is interwoven throughout the course, rather than taught 
as a separate discipline.  
 
We also cover the ethical and legal issues involved in massage work. You 
will be advised on setting up, managing, marketing, business planning, 
accounting and pricing. 
 
3. Reflective: 

 Self awareness 

 Relationship with client 
 

Reflective practice is at the heart of our learning experience. Key to this is 
your own development throughout your work. By acknowledging our own 
reactions and awareness when giving massage we encourage our own 
personal development and growth.  
 
The development of sensitivity, empathy and respect within the therapeutic 
relationship will enable you to become most effective. Covering the core 
skills of communication, we take time in learning how to listen with our 
bodies. You gain confidence to take a holistic case history in such a way that 
underlying problems may be observed, dealt with and brought to the client’s 
attention with sensitivity. In this way, your clients can be brought into an 
awareness of their own part in the healing process. 
 
 
  
 
 
. 
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3    Massage Practice 
 
 
In class you learn your massage skills by working with other members of the 
course.  During your massage, towels are used to ensure your comfort and 
modesty. Oils and/or creams are normally used on the skin to allow for 
smooth free-flowing movements. 
.  
Your massage practice is done outside of the course times. You need to 
record at least 40 hours of massage that you have given. Ideally, you need to 
find at least six people, preferable with differing problems, to work on over 
a period of several sessions.  
 
You also need to record at least 10 hours of received massage or relevant 
bodywork. Two of these sessions should be with qualified therapists.  
 
Towards the end of the course we arrange for you to give three massages in 
a clinical setting. These are supervised sessions to members of the public. 
These do not count towards your 40 hours of given massages but you need 
to take proper notes for these sessions.  
 
All of your records will become your massage case notes for the course; and 
you will need to hand these in on a regular basis for comments and 
assessment. Towards the end of the course you will need to hand in all your 
completed case notes for internal assessment. You will also need to present 
them to the external examiner on the day of your practical examination.  
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4 Personal Development 
 
 
As a therapist, you need to show that you are sensitive to others’ physical 
and emotional needs and are able to communicate emotionally and verbally.  

 
Throughout the course we teach listening skills and use exercises to help 
bring feelings to the surface. We use experienced and qualified therapists to 
lead this work. This allows you to increase your self-awareness, thus gaining 
greater sensitivity to the feelings of others. We expect you to be willing to 
work with others within the group and to work on your own personal 
development 
 
 

We introduce you to working with subtle energies and relate this to 
neurological processes. Energy work helps to develop intuition and greatly 
assists understanding of the physiology of the emotions and the autonomic 
nervous system. 
 
 
The reflective process is at the heart of the course and you will need to keep 
a reflective journal describing your experience as a student massage 
practitioner and your own journey through the course.  
 
. 
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5 Assessment, Course completion and Examination 
Requirements 
 
1. Internal Assessments 
Course Assignments and Assessments 
 
To support your learning throughout the course, we set homework each 
month for handing in the following month. We have consistently found that 
students who complete this work are far more likely to pass the external 
examination at the end of the course. Interspersed throughout the 
weekends, there will be informal assessments and feedback by the tutors, 
peers and by student self-evaluation.  
 
You have individual feedback sessions with your tutor to discuss your 
progress. Due to the small group size you also have plenty of opportunity to 
access the tutors on a one-to-one basis throughout the course.  
 
Towards the end of your studies, there will be an internal practical 
examination with an unknown client. You need to pass this internal 
examination before progressing onto the external examination. In the event 
of a student not passing the internal exam, it can be repeated although there 
may be a small charge for this. 
 
Course Work Folder 
At the end of the course you have to submit a portfolio or folder of your 
work throughout the year. This includes –  
 

1. Your records of 40 hours of given massage 
2. Your account of 10 hours of received massage 
3. Your case notes of your 3 clinical practice sessions 
4. Reflective Practice notes on the work you have done during the 

course. This only needs to cover relevant sessions.  
5. Your personal journal of your journey through the training, which 

should explore your feelings and reactions, establishing things you 
have learnt and also areas where you need support. (This is required 
for internal assessment only) 

6. Copy of Current First Aid Certificate 
7. Copy of Insurance Certificate  

You may, if you wish, include a section on other material such as course 
materials and notes on wider issues of interest to you.  
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2. External Examinations 
 
There are two external examinations which you need to pass to obtain the 
MTI diploma.  

 3 hour written Anatomy, Physiology and Pathology examination  
 Individual practical with unknown client and external examiner  
 

Examination fees  
 
Fees need to be paid at the time we register you for the exams, which is 
usually six weeks before the date set for both examinations. (Fees are 
currently £65 per examination)  
 
The written examination  
 
This is a three hour written exam comprising 3 sections. Pass mark is 65%. 
Marks are not lost for incorrect spelling as long as the sound of the word is 
correct. Once this has been externally marked and verified (this usually takes 
approximately six weeks) a result sheet will be sent to you with your marks 
and any relevant feedback on strengths and/or weaknesses. 
 
The practical examination 
 
This is assessed by an accredited MTI examiner. You will be observed as 
you meet an unknown client, take a case history and give an appropriate 
massage treatment.  The examiner also looks at your folder of course work. 
Usually you will get feedback and the result immediately afterwards.  
 
In this examination you have to demonstrate a satisfactory standard in the 
following areas: 
Client rapport; case history; information to client; client care; own body use; 
massage skills. 
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6   Qualification and Continuous Professional 
Development 
 
Your Qualification 
 
On graduating, you achieve the Holistic Massage Diploma from the Massage 
Training Institute. MTI is a national examining body and a professional 
association specialising in holistic massage.  
 
MTI is a member of the General Council for Massage Therapy (GCMT). 
Through membership of the GCMT, MTI is actively involved in the process 
of setting accreditation standards in this country — as required by the 
government, and in line with developments in Europe. MTI courses are also 
recognised by the Department for Education and Employment. 
 
After qualifying, you may register with the MTI Practitioner Register, obtain 
insurance and set up in practice.  
 
Continuing Professional Development 
 
Your Diploma in Holistic Massage is the first step as a massage therapist. At 
the School of Holistic Therapy we are committed to continuing to offer 
support to you as a graduate  
 
The MTI requires that all their registered therapists continue to develop 
both professionally and personally and enhance their skills and knowledge.  
From your second year after graduation with the MTI, you will be required 
to complete a minimum of 18 hours Continuous Professional Development 
(CPD) per calendar year to remain registered with them. 
 
Among the activities which count towards CPD hours are further courses in 
related areas, professionally facilitated supervision, First Aid and personal 
development courses and the MTI conference.  
  
We believe that professional supervision is one of the most important things 
you can do to develop your work as a therapist.  We offer ongoing 
individual and group supervision for your massage work.  
 
We also offer a programme of Advanced Workshops, to enable new 
practitioners to develop their practices and maintain and enhance their skills. 
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7  Insurance, Course materials, and Recommended 
Reading 
 
Insurance  
As a student, you will require student insurance to be able to complete your 
clinic work and to undertake your examination work. You are responsible 
for arranging and paying for this yourself, although as a student member, 
you will be eligible to join the MTI group insurance scheme with Balens 
insurers. Current costs (2011) are approximately £60 for a calendar year.  
 
Uniform 
By the second course weekend, you are required to have clothes suitable for 
professional massage work. You need to wear them whenever we are doing 
practical massage work in class, for your clinical practice, and for your 
practical examinations. We give you advice about suitable clothing on the 
first weekend or earlier if needed.  
 
Massage Table  
We provide massage tables for you to use during the course weekends. 
However, you will need either your own massage table or access to one for 
your massage practice at home. We give you advice about massage couches 
on the first weekend.  
 
Towels and sheet 
You need to bring in your own set of towels and couch cover sheet each 
course weekend. A set of towels for massage comprises two large bath sheet 
sized towels, and three hand towels. The couch cover should be one 
especially designed for a massage table. You can also order these from us if 
you require.  
 
Massage Oils 
We provide you with massage oil for all your course weekends and also for 
your home practice for the duration of the course.  
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Books  
 
We provide you with our own Course Work Book and a CD containing:  

 an electronic copy of the Course Work Book,  

 the MTI syllabus, exam format, advice, code of ethics and other 
useful information, and 

 extra background materials and copies of handouts.   

 a copy of Anatomy, Physiology and Pathology for the Massage 
Therapist, Su Fox and Darien Pritchard. Written for the MTI 
syllabus.  

 

Required Course books are  
 
The Human Body Book - An Illustrated Guide to its Structure, Function 
and Disorders – (Book and DVD Rom) A Dorling Kindersley book, well 
illustrated and detailed text for students or practitioners. 
 
The Concise Book of Muscles by Chris Jarmey  
 
These books and other recommended texts can be purchased via the 
Amazon link on the School web site. (www.holistic-school.com) 
 

Book List for further reading 
 
The Muscle Book, Paul Blakey, One of the best (and cheapest!) muscle 
books to start with, clear and simple illustrations and good diagrams written 
by a dancer/osteopath (so no muscles of the head or face). 
 
Massage: The Ultimate Illustrated Guide, Claire Maxwell-Hudson, 
Dorling Kindersley. Her best book: wide ranging introduction to range of 
massage styles presently popular in Britain - Swedish, On Site, Indian Head, 
Thai, Shiatsu etc. 
 
The Complete Illustrated Guide to Massage, Stewart Mitchell, 
Element Books. Basic set of strokes, gives would-be practitioners an 
introduction to a range of basic massage ―work experience‖. 
 
Hands of Light, A Guide to Healing through the Human Energy 
Field, Barbara Ann Brennan, Bantam New Age Books.  An in-depth, 
accessible and relatively waffle-free study of the human energy field. 
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8  Timetable for study 
 
Weekend Classes    
The course takes place over ten monthly weekends, starting in January and 
ending in October. Times are usually from 10 am until 6pm, with a short 
period for lunch. The 2010 course dates are as follows; 

15/16  January 

12/13 February 

12/13 March 

19/10 April 

7/8 May 

4/5 June 

2/3 
6/7 

July 
August 

3/4 September 

8 /9 October 

29/30 October 

 
 
Examinations 
The written exam is on the 4th November and the practical is held on the 5th 
and/or 6th depending on class numbers. 

First Aid Training  
This usually takes place on the Friday evening of one of the spring 
weekends, and is subject to confirmation.  
 
Venue   
The Gillis Centre 
100 Strathearn Road 
Edinburgh  
EH9 1BB 
 
Attendance Requirement  
We expect you to attend a minimum of 90% of the total course time. If you 
require individual tuition to help you catch up with course weekends you 
have been unable to attend, we can provide this at a currently hourly tuition 
rate.  
 
Homework.  
You should anticipate at least 6-8 hours per week for study and practice 
whilst the course is in progress. 
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9 Entry Requirements and how to apply 

 
Entry requirements  
 
You do not need to have any formal qualifications to apply for our Diploma 
Course.  No previous experience is required. However, you may find, as 
previous students have, that it is helpful to attend one of our Introductory 
Weekend Workshops. This will introduce you to us and the way we teach.  
 
The course is open to both men and women. We consider applicants on 
their interest, enthusiasm and sensitivity. 
 
Application Procedure 
 
To apply please phone or email and we will arrange to meet with you for an 
informal interview if you have not attended one of our Introductory 
Weekends.  
 
Once you have been accepted for the course then you can reserve your 
place by paying a deposit, which is refundable up to one month before the 
start of the course.   
 
Before you begin your studies with us, we ask you to sign a Learning 
Contract. This sets out our mutual responsibilities and professional 
standards.  
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10 Conclusion 
 
I hope that you have found this booklet helpful and that you decide to enrol 
for the course. Please get in touch if you would like to discuss your 
application. I’m available:  
 
 
by email on   massage@holistic-school.com 
 
 
by phone on  0131 553 3331/07843 426381 
 
 
 
or in writing at  School of Holistic Therapy 

7/18 Portland gardens 
Edinburgh 
EH6 6NQ 

 
 

 
 

“I have great respect for the quality of work they are looking to 
pass on and that is why I was drawn to the course, for exactly this 
experience. Working more deeply with people is my aim… not just 

to rub the surface.” 
  

Erin Scrutton-Kinesiology Therapist 
 

mailto:massage@holistic-school.com

